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Newcastle Building Society Pension and Assurance Scheme 
 

Data Protection Complaint Form 
 

This complaint form may be used by a Data Subject (or their representative) to make a complaint to the 

Trustees of the Scheme if they consider that there has been an infringement of the UK General Data 

Protection Regulation in respect of their Personal Data.  

 

A Data Subject is any living individual whose Personal Data is controlled, collected, processed or stored 

by the Trustees.  

 

Personal Data means information which is about the Data Subject and which identifies them.  

 

Please complete all relevant sections of this form. 

 
YOUR DETAILS (to be completed in all circumstances) 

Name: ______________________________________________ 

Address: ______________________________________________ 
 

______________________________________________ 

Postcode: ______________________________________________ 

Telephone number: ______________________________________________ 

E-mail address: ______________________________________________ 

Date of birth: ______________________________________________ 

National Insurance number 
(if a member of the Scheme): 

______________________________________________  

 
REPRESENTATIVE'S DETAILS (To be completed only if you have a representative acting on your 
behalf) 

Representative's name: ________________________________________________ 

Address: ________________________________________________ 

 
________________________________________________ 

Postcode: ________________________________________________ 

Telephone number: ________________________________________________ 

E-mail address: 
 
Relationship to the Data Subject: 

________________________________________________ 
 
________________________________________________  

Should this address be used for serving the decision or any requests for additional information? Yes/No 

(delete as applicable) 

 

Please supply appropriate evidence that you are authorised to act on behalf of the Data Subject in 

relation to this complaint (e.g. a signed letter from the Data Subject confirming that they authorise you to 

make the complaint on their behalf, receive correspondence and deal with any queries raised by the 

Trustees).  
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DETAILS OF THE COMPLAINT (to be completed in all circumstances)  
 

Does your complaint relate to your Personal Data in the context of your own (current or former) 

membership of the Scheme? Yes/No (delete as applicable) 

 

If yes, please provide details of your membership of the Scheme - for example, whether you are a 

deferred or pensioner member and the date you joined the Scheme (if known). 

_________________________________________________________________ 

_________________________________________________________________  

If not, please provide the following details relating to the relevant Data Subject: 

 

Data Subject's name: ______________________________________________ 

Data Subject's address: ______________________________________________ 
 

______________________________________________ 

Postcode: ______________________________________________ 

Data Subject's date of birth: ______________________________________________ 

Data Subject's relationship to the 
Scheme (e.g. contact of Trustees or 
individual whose Personal Data is 
processed by the Trustees): 

______________________________________________ 

 

 
DETAILS OF YOUR COMPLAINT (to be completed in all circumstances)  
 

Please provide details of your complaint, with copies of any supporting documents or correspondence. 

If you need more space please continue on a separate sheet and include this sheet when submitting 

your form. 

 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
________________________________________________________________ 
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_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
 
……………………………………………………………………………………………. 
 
Signature of complainant (or representative) 
 
 
……………………………………………………………………………………………. 
 
Date 
 
 

Please send this completed form to the Scheme's administrator at Hymans Robertson, Newcastle 

Building Society Administration team, 20 Waterloo Street, Glasgow, G2 6DB or submit it by email to 

NewcastleBS@hymans.co.uk.  

Hymans Robertson, acting on behalf of the Trustees, will acknowledge receipt of the complaint within a 

period of 30 days from the date the complaint is received. The Trustees will investigate the complaint 

without undue delay and may ask you to provide further information as part of this process. You will be 

informed of the progress made in relation to the complaint and the Trustees will inform you of the 

outcome of the complaint without undue delay.   

If you are not satisfied with the outcome of the complaint you have the right to complain to the 

Information Commissioner's Office. You can, however, complain to the Information Commissioner's 

Office at any time.  
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